
 

 
Frequently Asked Questions 

 
What is e-filing and e-service?  
Electronic filing (e-filing) is the submission of forms and documents to the courts 
through the Internet. Electronic service (e-service) is the delivery of forms and 
documents to parties through the Internet. 
 
Is this website secure?  
Yes, the Colorado Courts E-Filing systems website is secure. 128 bit SSL encryption 
over HTTPS ensures your information is protected.  
 
Is my credit or debit card information stored?  
For your online safety and security, the system does not store your debit or credit card 
information.  
 
Is this why I have to always enter my debit or credit card information? 
Yes. We require you enter your debit or credit card number for each charge, along with 
your card’s verification value (CVV). 
 
How often does my password expire?  
Every 90 days. 
 
How do I change my password or security question?  
Once you login to the Colorado Courts E-Filing system, go to the My Account tab on 
the main menu bar and click on Reset Password. Make changes to your security 
question and click the Save button. You may change your password or security 
question at any time. 
 
How do I change my email address?  
Once you login to the Colorado Courts E-Filing system, go to the My Account tab on 
the main menu bar and click My Profile, change your email address and click the Save 
button.  
 
Is the Colorado Courts E-Filing system free? 
There are no fees for creating or maintaining a Colorado Courts E-Filing system   
account. However, there are minimal costs for using features such as e-filing and e-
service. See the Colorado Courts E-Filing system service fees document found in the 
Resource Center for an itemized list of costs. 
 
Where can I get additional support? 
Please contact our support center by phone at 1-855-264-2237, or by e-mail at 
efilingsupport@judicial.state.co.us. 
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