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J H ADR Se rvice s  is  de dica te d  to p rovid ing collabora t ive  a nd  e ffe ct ive  online  
me d ia t ion & facilit a t ion s e rvice s  for ind ividua ls  and  organiza t ions  s e e king ge nuine  
s olut ions , not  jus t  a  quick fix.  
 
J oy He rna nde z, owne r/ me dia tor, has  a  pas s ion to he lp  thos e  in  conflict  to a s s e s s  
and  ide nt ify opt ions  which will a llow the m to re s olve  the ir own d is pute s  s o the y 
ca n move  forward  with the ir live s .  
 
J H ADR Se rvice s  provide s  priva te  me d ia t ion s e rvice s  for d ivorce / fa mily is s ue s , co-
pare nt ing, land lord -te nant , s m a ll bus ine s s  d is pute s , com munity/ ne ighbor, e lde r 
and  proba te , e m ployme nt , HOA, and  pe rs ona l in jury. We  a re  a ls o contra cte d  with 
the  Sta te  of Colora do, Office  of Dis pute  Re s olu t ion  a s  a  ce rt ifie d  me d ia t ion 
provide r.  
 
In  a ddit ion, J H ADR Se rvice s  is  a ls o now provid ing s upport  for Pa re nt ing 
Coord ina t ion / De cis ion Making a long with conflict  coa ching. 

 

Professional Background 
J oy He rnande z, Me d ia tor and  Founde r of J H ADR Se rvice s , ha s  ove r 2 0  ye a rs  of 
e xpe rie nce  working in  profe s s iona l role s  collabora t ing with globa l, na t iona l, and  
re giona l organiza t ions . She  has  provide d  s uch s e rvice s  as  cos t / va lue  ana lys is , 
ne got ia t ion ove rs ight , and  contra ct  d ra ft ing and  imple m e nta t ion for com me rcia l, 
occupa t iona l, and  othe r e n te rpris e -re la te d  t rans act ions . J oy as s is te d  the  
organiza t ions  in  the  fa cilita t ion and  ma nage me nt  of nume rous  long-te rm  
profe s s iona l a s s ocia t ions , m any having be e n e s tab lis he d  s ole ly from he r e fforts . 
 
J oy is  a  pas s iona te  conflict  re s olu t ion profe s s iona l who be lie ve s  the re  is  a lways  a  
s olut ion for e ve ry p roble m . With the  goa l of he lp ing he r clie nts  find  the  righ t  
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s olut ion in  orde r to a llow the m to ove rcome  the  conflict  and  move  forward  in  the  
be s t  way pos s ib le . 

 

ADR Experience 
J oy has  be e n a  ce rt ifie d  me dia tor s ince  2 0 0 9  in  the  Sta te  of Ca lifornia . Be twe e n 
2 0 0 9  and  2 0 1 9 , J oy worke d  with va rious  Dis pute  Re s olu t ion Ce nte rs  (DRC) a round  
Southe rn Ca liforn ia  a s  we ll a s  othe r non-p rofits  to provide  me d ia t ion s e rvice s  for 
thos e  in  conflict .  
 
She  re ne we d th is  ce rt ifica t ion in  2 0 1 9  a nd  has  cont inue d  to e xpand he r bre ad th  
of knowle dge  through va rious  t ra ining progra ms  and  ce rt ifica t ions . Some  of the  
top ics  have  include d  com munica t ion , dome s t ic viole nce , e m otiona l inte llige nce , 
ce rt ifica t ions  in  Divorce  Me dia t ion , and  Pare nt ing Coordina t ion/ De cis ion-Making. 
J oy holds  a  BA in Communica t ion and  a  MA in Dis pute  Re s olu t ion . 
 
Tra inings  and  ce rt ifica t ions  include  (not  a n e xhaus t ive  lis t ):  

• Ce rt ifie d  Me dia tor, 4 0 hr t ra ining 
• Ce rt ifie d  Divorce  and  Fa mily Me dia tor, 3 6 hr t ra ining 
• Pare nta l Coord ina tor/ De cis ion Make r, Colorado, 1 5 hr t ra ining 
• Elde r a nd  proba te   
• Ethics , d ive rs ity, a nd  b ias  aware ne s s  
• Dom e s t ic Viole nce  t ra in ing 

 
With a  de s ire  to be  a b le  to he lp  more , J H ADR Se rvice s  was  launche d  in  2 0 2 0 , with  
the  goa l of provid ing s upport  and  as s is ta nce  during thos e  t im e s  it ’s  ne e de d  m os t . 
Since  its  ince p t ion , J H ADR Se rvice s  has  he lpe d  hundre ds  of ind ividua ls  and/ or 
organiza t ions  find  s olut ions  and  cre a te  opportunit ie s  m oving forward .  
 

 

Approach 
J oy t ruly re s pe cts  the  me dia t ion proce s s  and  the  opportunity it  p rovide s  the  
pa rt ie s  in  ha ving tota l control ove r the ir outcome s . The  be s t  pe rs on to de cide  
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thos e  is s ue s  in  life  tha t  m a t te r, is  the  pe rs on who has  to live  with the  de cis ion e ach  
and  e ve ry day –  tha t’s  YOU. No one  s hould  have  to be  told  by a t torne ys  and  judge s  
wha t  the y have  to live  with and  how the ir life  s hould  look. Me dia t ion  provide s  
e ve ryone  with  the  gre a te s t  opportunity a nd  ab ility to cre a te  e nduring outcom e s  
tha t  re a lly make  s e ns e . 
 
J oy's  approach to d is pute  re s olut ion is  clie nt  focus e d . Each pe rs on ne e ds  
s ome thing d iffe re n t , by m aking s ure  to provide  the  ne e de d  s upport  and  as s is tance  
for e a ch clie nt  a s  the y ne e d  it , is  ke y to he r a pproa ch. She  s t rive s  to as s is t  the  
pa rt ie s  to be  a t  the ir be s t  s o tha t  the y ca n e ffe ct ive ly de te rm ine  wha t  the ir be s t  
outcome  looks  like . She  e ncourage s  collabora t ion , focus e d  com munica t ion and  
cre a t ive  proble m-s olving s o tha t  the  pa rt ie s  can find  s olut ions  tha t  work for the m . 
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